
returnsPlease complete this form and include with the merchandise you are returning

Dear Customer, if for any reason you are not completely 
satisfied with your purchase, you may return it within 30 days 
for a credit, refund, or exchange. Please follow the steps below 
and use the space provided for any additional comments.

50       NOT AS EXPECTED
51        DID NOT MATCH
52        WRONG STYLE
53       MARKED-SPOTTED-FADED 

54        WRONG SIZE CHOSEN
55        DID NOT FIT PROPERLY
56        WRONG SIZE SENT

57        ITEM NOT AS DEPICTED
58        PRODUCT DEFECTIVE
59        EXPECTED VALUE
60        OVERALL PRD QUALITY
61        ITEM SHRINKAGE

62        ARRIVED DAMAGED
63        WRONG ITEM SENT
64        ITEMS MISSING
65        ORDER ENTRY ERROR

comments:

PREPARING YOUR RETURN

FOR ITEMS BEING RETURNED OR EXCHANGED, PLEASE INDICATE REASON(S)

TO RETURN AN ITEM, PLEASE COMPLETE THE FOLLOWING

A       USE THE ORIGINAL OR OTHER   
          STRONG PACKAGING
B       INCLUDE THIS COMPLETED FORM

C        PACK AND TAPE YOUR PACKAGE      
           SECURELY
D        ATTACH RETURN LABEL PROVIDED   
           ON THE BOTTOM OF THIS                 FORM

E        SHIP PACKAGE VIA US MAIL, UPS, 
OR SIMILAR METHOD (NO CODs WILL BE 
ACCEPTED)
F        INSURE PACKAGE FOR OPTIMAL     
           SECURITY

PAYMENT METHOD              CREDIT CARD:          _____VISA       _____MASTERCARD      _____AMEX

SIGNATURE___________________________________________________
PLEASE PROVIDE YOUR EMAIL ADDRESS TO RECEIVE A TRANSACTION CONFIRMATION

EMAIL ADDRESS___________________________________________________

ITEM#                  SIZE/STYLE                      DESCRIPTION                  QTY                          PRICE EACH                               TOTAL            REASON #

COLOR                                                                SIZING                                                       QUALITY                                                    DELIVERY 

RETURNS

To:
Designer Linens Outlet
Attn:  DLO Returns - Dock Door 1
3901 Gantz Road, Suite E
Grove City, OH  43123
USA

Order #:__________________ Name: _____________________ Phone #: _____________________


